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r. HoBocubupck

OO01IecTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO «A BekTop» B mune [[upekropa Kymnakosa
AHzpest AHaTOJIbeBUYA, JICMCTBYIOIIET0 HA OCHOBAaHUHU YcCTaBa, UMEeHyemoe nainee «OmnepaTop
Cepucay, mybnukyer Hacrosmmii JJoroBop-odepty (naee — «JloroBop»), mpeacTaBiIstOmnit
co0oii mybmmanyto odepty 1o cMeiciy ct. 437 ['paxmanckoro koaekca Poccutickoit deneparnum,
B ajzipec nojb3oBareneit miatdopmsl 2110000.ru.

[lepen wucnonb3oBaHMEM IIATHOPMBI MPOCUM BHUMATEIBHO O3HAKOMHUTBCSA C YCIOBHSIMHU
Hacrosimero JloroBopa, a Takxke ¢ IlonuTukoi KOHPHUIESHIHMATBLHOCTH M Tapudamu,
pasmemiénasiMu B CepBuce. Mcnonb3ys mnardopmy, Bl moaTBepxkiaere, 4To0 03HAKOMIICHBI €
ycioBusiMu [loroBopa, moHuMaeTe ux u 0osi3yereck codmoath. Eciiu Bol He cornacHbl ¢ KakuMu-
6o ycnosusaMu Jlorosopa, 1u6o onn Bam He sicHbl, Bbl 00s3aHbI 0TKa3aTbCs OT MCIIOJIB30BaHMS
1aT(HOPMBIL.

Hacrosmuii JloroBop BCTynaeT B CHIly ¢ MOMEHTa ero akuenTa [lonb3oBarenem u He TpeOyeT
JIBYCTOPOHHETO MOJIUCaHHsI HA OyMaXKHOM HOCHUTEJIE.

1. TepMI/IHbI U onpeacjaeHus

HJ'ISI ueneﬁ HaCToAIeCTo I[OFOBOpa HCIOJIB3YIOTCA CJICAYIOIIUC TCPMUHBI U OIIPECACIICHUA:

Omnepatop CepBuca - O01IeCTBO ¢ OTpaHMYEHHON OTBETCTBEHHOCTHIO «A Bekrop», OT'PH
1165476145218, HWHH 5406616657, o6ecneunBatomee (yaknuonuposanue Cepsuca,
npenocrasisoniee [lomp3oBarento noctyn k CepBucy u okasbiBatoiiee [lons3zoBarento Ycemyru
Ha yCJI0BUAX HacTosuiero JJorosopa.

IMoab30BaTenb - GU3MUECKOE JTUI0, MHAUBUAYATBHBIN IPEANPUHUMATEH UIH IOPUINIECKOE
JIMIIO, AKIENTOBaBIIEe HacTOAMMK JloroBop 1 ucnoib3yromee CepBUC A pa3MELICHUs 3aKa30B
Ha yciyru Menonnurenei.

Hcnonuurens - UHIUBUAYATbHBIA IPEATPUHUMATENb WU (PU3NYECKOE JUII0, TPUMEHSIOLIEE
CreLMabHbIA HANOTOBBIN pexuM «Hamor Ha mpodeccuoHaNbHBINA J0X0A», 3apErUCTPUPOBAHHOE
B CepBuce B COOTBETCTBYIOIIEM CTaTyC€ M CAMOCTOSITEIbHO, OT CBOETO MMEHH M IOJ CBOIO
OTBETCTBEHHOCTb, OKa3blBatoliee llonb3oBarento yCIyrn MEpeBO3KM TIpy3a WIH YCIyTH
KypbEepCKOH JI0CTaBKHU IO 3aKazam, pa3Mell€HHbIM B CepBuce.

CepBuc (maargopma 2110000.ru) - nporpamMMHO-aNMnapaTHbII KOMIUIEKC, BKIFOUYAIOIINMA
caiit B cetrn UnTtepuer no aapecy 2110000.ru, mobunsHoe mpuinoxkenue s [lomp3oBatenei,
MOOUIbHOE TpuiIokKeHue s VcnomHuTened, nWYHbIE KAOWHETHI, a TaKXXe CEpBEpPHOE
nmporpaMMHOE  o0ecrieueHne, OOeCMeYMBAIINA  pa3MelieHne u  00paboTKy 3aka3os,
aBTOMATHUYEeCKOE paclpeaeneHue 3akazoB Mexay HMcnonnurensimu, uHGOPMaMOHHOE
B3auMmozeiictue llonp3oBareneit u VcrnonHuTenen, OTCIEKUBAHUE BBITOIHEHUS 3aKa3a, y4ET
oreparii 1 pacu€ToB, a TAaKXKe CBS3aHHBIE C ITHM (DYHKIIUU.

HNurtepdeiic CepBuca - COBOKYIHOCTh MPOTPAMMHBIX CpPEACTB, 00ECHEUHUBAIOIINX
B3auMozeiicteue [lonb3oBatens ¢ CepBucom.



JInunblid kaOuHeT - 3amumIUEHHBIN paszaen Cepsuca, aoctynHbii [losb3oBarento mocie
aBTOPH3ALlMU, IOCPEACTBOM KOTOPOIO OCYIIECTBISIOTCS pa3MelleHue 3aka3oB, MPOCMOTP
HUCTOpHUH, YUET onepaiui 1o Jiuuesomy cuéry u B3aumojeictsue CTOpoH.

MoobuiabHoe npuiIo:keHHe - TporpamMMmHoe obecrieuenue CepBuca, yCTaHaBIMBacMoe Ha
MobOmibHOE ycrpoiictBo [lonb3oBarensi, mocpeactBoMm koroporo I[losnb3oBaTens pasmernaer
3aka3bl, IPUBS3HIBACT OAHKOBCKYIO KapTy M OCYIIECTBIISIET OILIATy, OTCIE)KUBACT BBHIIOJHEHHE
3akaza B peaJlbHOM BpPEMEHHM, KOHTPOJIMPYET CYMMBI 10 3aka3dy, H3MEHSET IepeyucHb
JIOTIOJIHUTENBHBIX YCIIYT U NoAJepKuBaeT cBsi3b ¢ Mcnonnutenem u Onepatopom Cepauca.

3aka3 - pasmeménnas Ilomb3oBatenem ¢ wucnons3oBanueM CepBuca uHpoOpManus o
noTpeOHOCTH B yciryrax McronHuTens ¢ ykazaHueM napaMeTpoB TpeOyeMoi ycIyri, B TOM YUCIIe
MaplIpyTa, 1aThl U BpEMEHU, TUIIA TPAHCIIOPTA, XapaKTEPUCTHK I'py3a (OTHPaBICHUS).

Tapudsl - pasmeménnas B CepBuce cucreMa CTaBOK, ONPEIENSIONIAas CTOMMOCTh YCIYyT
Ucnonnureneit u pasmep Bo3HarpaxaeHuss Omnepatopa CepBuca; sBISIIOTCS HEOTbEMIIEMON
4acThiO Hacroslero Jlorogopa.

JInueBoii cuéT - TexHonornueckuit uneHTudukarop [HompzoBaremns B CepBuce, CITyKalyid UIst
yuéTta BHECEHHBIX [losIb30BaTeIeM JAEHEKHBIX CPEACTB, UX PACIPEICICHHS B CUET OIUIATHI YCIyT
Ucnonnureneit u Bo3HarpaxaeHus Omneparopa CepBuca, a Takxke i ydé€ra onepauuid 1Mo
3akazam. JlumeBoil cuér He sBISETCS OAHKOBCKMM WMJIM PAcYETHBIM CUYETOM W HOCHUT
HCKJIIOUHUTENIBHO YYETHBIN XapakTep.

AKIeNT - moiHoe W Oe3oroBopouHoe npuHatue [lomp3oBarenem yclOBUN HACTOAIIETO
JloroBopa B Nopsizike, MPe1yCMOTPEHHOM pasjeioM 2 Jlorosopa.

Croponbl - Oneparop Cepsuca u [lons3oBarens coBmectHO; CtopoHa - Oneparop Cepsuca
niu [lonb3oBarens MO OTENbHOCTH.

B JToroBope MOTYT MCHIOJIb30BaThCSI MHBIE TEPMUHBI, HE ONIPEIEIEHHBIE B HACTOSIIEM pa3iele,
TOJIKOBAaHHE KOTOPBIX MPOMU3BOJIUTCS B COOTBETCTBHM C TeKCTOM JloroBopa M (hyHKIIMOHAIOM
Cepauca.

2. Akuent /loroBopa

2.1. Hacrosiuit JloroBop sBisieTcs MyOau4HoOM odepToit mo cmbiciy cT. 437 I'paxnaHckoro
kojekca Poccuiickoit ®enepanuu. JloroBop BcTymaeT B CHJIy € MOMEHTa ero Aknenta
ITonp30BareneM.

2.2. Akuentom JloroBopa mpu3Ha€TCs COBOKYIHOE coBeplieHue [lobp3oBaTenem cienyomumx
JNENUCTBUN: TPOXO0XKJIeHHUE peructpaiuu B CepBHCe ¢ MPEJOCTABICHUEM MOJIHBIX U JOCTOBEPHBIX
JIAHHBIX, a TaK)Ke NOATBEPXKICHUE corjacus ¢ yciaoBusMu JloroBopa myTéM IpOCTaBICHHUS
COOTBETCTBYIOIEH OTMETKH B CepBuce.

2.3. AKI_ICHT HaCTOAIICTO I[ormsopa BO3MOXKCH IIpU OAHOBPEMCHHOM CO6J'IIOI[CHI/II/I
CJICOAYIOIMIUX yCHOBHﬁI BHUMAaTeJIbHOE oO3HakKomiieHue Ilombp3oBaTens co BceMH YCJI0BUSAMU
I[or0Bopa u Ilonutukmu KOH(I)I/IJICHLII/I&HLHOCTI/I; cornacue [lonp3oBarens CO6J'IIO)13.TB BCC YCJIOBHUA
I[or0Bopa u Ilonutuku KOH(l)I/II[CHI_II/IaJIBHOCTI/I.

2.4. He nomyckaetcs akuenT Hacrosiiero /loropopa noj ycioBUsMH JU00 C OTOBOPKaMH.

2.5. C momenTa Akuernra JloroBop cuuTaeTcs 3aKJI0YEHHBIM Ha YCIOBUAX HACTOSALIECH 0 epThI,
a Ilosnp30Barens - 03HAKOMJIEHHBIM U COTJIACHBIM CO BCEMH €0 YCJIOBHUSMH M IIPUIIOKEHUSMHU K



Hemy. [Tocne Axkuenta [lonp30BaTens yTpaurBaeT MpaBo CChUIATHCS HA TO, YTO OH HE COTJIACEH C
ycioBusiMu JloroBopa 100 OHU €My He SICHBI.

3. Ilpeamet lorosopa

3.1. Omepatop CepBuca 00s3yeTcs B TEUEHHE CpOKa JEWUCTBUs HacTosimiero JloroBopa
npenoctaBiAth [lonb3oBarento poctyn k CepBucy M okaseiBarh [lonb3oBarento ycnyrw,
JOCTyNHbIE JJIs 3aKa3a C Hcrnonb3oBaHueM CepBHca, a TaKXKE BBIIOJHATH IOPYYEHUS
[Tonp30Baresns o NpUEMY JEHEKHBIX CPEJICTB B CUET OIJIAThI yCayr MICONHUTENEN C UETBI0 UX
MOCJIEIYIOLEro nepeuncieHus VICronHuTensM, Ha YCIOBUSAX U B TOPSAJKE, ONPEIEIEHHBIX
HacToAMM J[0roBopoM M NPUIIOKEHUSIMU K HEMY (naiee - "Ycemayru").

3.2. C ucnons3oBanuem Cepsuca [lonb3oBarenb camMOCTOSTENBHO pa3MellaeT 3akKa3bl Ha
ycayru VicnioiaHuTenei, B TOM YUCIIe Ha YCIIYTH IIEPEBO3KH I'py3a aBTOMOOUIIbHBIM TPAHCIIOPTOM,
a TaKKe Ha yCIYrM Kypbepckod aocTaBkd. KOHKpeTHBIH mepeueHb, BUJbl U XapaKTEPUCTUKU
JOCTYIHBIX JJI 3aKa3a yciayr omnpenenstoorcs QyHkuuoHanom CepBuca M SBISIOTCA
OPUEHTUPOBOYHBIMH; aKTYyalIbHOE ONMUCAHUE JOCTYIHBIX YCIYT COACPKHUTCA HEMOCPEICTBEHHO B
untepdeiice CepBuca.

3.3. chyrI/I MEPCBO3KHU I'Py3a U YCIYyIru KprepCKoﬁ JoCTaBKHM OKa3biBaroTcs Ilonp30BaTenio
HCTIOCPCACTBCHHO HcnonauTensiMu OT CBOETO0 UMEHHU M MOJI CBOIO OTBETCTBEHHOCTD. OnepaTop
CepBHca HCIIOJIHUTCIICM YKA3aHHBIX YCJIYT HC SABJISICTCA.

3.4. Oneparop CepBrca He SBJISETCS MEPEBO3YMKOM W HE OKa3bIBaeT YCIYT MO MEPEeBO3KE
rpy3a. Omeparop CepBuca He NPUHUMAET TPy3 K IMEPEeBO3KEe, HE BBIIAET IMEPEBO30YHBIX
JIOKYMEHTOB OT CBOEI'0 UMEHH, HE HECET OTBETCTBEHHOCTH 332 COXPAHHOCTb I'Py3a, HE ONpEIeIsieT
Y HE KOHTPOJIUPYET MApIIPYT U HE OCYIIECTBIISIET TOCTABKY Ipy3a.

3.5. Omnepatop CepBuca He SIBISIETCA JKCIEIUTOPOM M HE OCYIIECTBISET TPAHCIOPTHO-
SKCIEAUIMOHHON JnesTtenbHOcTH. Omnepatop CepBuca HE OpraHU3yeT IEpPeBO3KY Ipy3a B
uHTepecax [lomp3oBarens, HEe NPUHUMAECT TPy3 HAa OTBETCTBEHHOE XpaHCHHWE, HE BBIIAET
IKCIETUTOPCKUX JOKYMEHTOB (ITOPYUCHUS IKCIIEAUTOPY, IKCIICTUTOPCKON PACTTUCKH, CKIaICKON
pacmucKu), HE 3aKJII0YaeT OT CBOEr0 HMMEHM Wi OoT uMmeHu Ilonb3oBarenss AOroBOpPOB,
o0ecrneunBaoIIUX OPraHnu3alkIo IEPEBO3KU Ipy3a.

3.6. Oneparop CepBuca obecrnieunBaeT QpyHkimoHupopanue CepBuca kak WHOOPMAITMOHHON
mwatdopmel, ipegoctapistomeit [lomp3oBaTento u VICOTHATENIM TEXHUIECKYIO BO3MOXXHOCTh
YCTaHOBUTH KOHTAaKT M CaAMOCTOSITENIHO COTJIACOBAThH YCIIOBHUSI OKa3aHHs yCIyT MEXKAY COOOH.
CTopoHBI TOATBEPXKIAIOT, YTO O0S3aTeNbCTBA IO IMEPEBO3KE Tpy3a (IOCTaBKE) BO3HHUKAIOT
HernocpenacTBeHHo Mex 1ty [Tomp3oBarenem u Mcnonmnurenem, munyst Onepatopa CepBuca.

3.7. Omnepatop CepBuca BmpaBe B 000 MOMEHT B OJHOCTOPOHHEM TMOPSAKE BHOCHTH
W3MEHEHHUS U IOTONHEeHNs B pyHKiroHan CepBrca, B TOM YHciie 100aBIsATh HOBBIN (pyHKIIMOHA,
NU3MCHATH UJIN OTKJIFOYATh I/IMGIOHIHﬁCS[ (1)YHKIII/IOH2L]'I.

4. Perucrpanus Ilosb3oBaTeiisi M 0€30MaCHOCTh AKKAYHTA

4.1. lna nmpocmoTpa obmenoctynHoi nndopmanuu peructpamus B CepBuce He TpedyeTcs.
Jl1is vcnonb3oBaHus MONHOTO (GyHKIMOHana CepBuca, B TOM YUCIe IS pa3MelleHus: 3aKa3os,
[Tonp3oBarens 00s13aH TPOUTH MIPOLIEAYPY PETUCTPAITUH.

4.2, I[J'I}I MPOXOXKACHUS PCTUCTPALlUU ITonp3oBarens 00s3aH 3alOJHUTHL BCE 00s3aTelIbHBIC
T10JI4A peFI/ICTpaLII/IOHHOﬁ (bOpMBI, MpEaAOCTaBUB MMOJHBIC, TOYHBIC U JOCTOBCPHLIC CBECACHU O cebe.



[Tosib30BaTens 0053aH MOICPKUBATEH MPEIOCTABICHHBIC CBEJACHHUS B aKTYaJIbHOM COCTOSIHHH U
coo0maTh 00 UX K3MEHEHUH B TeUCHHUE 5 (ISITH) THEH ¢ MOMEHTa U3MECHEHHS.

4.3. Ilocne mpoxoxaenus peructpauuu Ilonp3oBarens mnonydaer aoctyn kK Jlnunomy
KaOMHETy, B KOTOPOM XpaHHUTCA HH(poOpMalMi O pPa3MEUIEHHBIX 3aKa3aX, BBINOJHEHHBIX
I1aTexax, coctossHuu Jlunesoro cuéra u nnas nupopmanus. B Jlmunom kabunere [lonp3zoBarens
MOJKET IoJTyyaTh coobieHus u yBeaomiuenus Onepartopa Cepsuca.

4.4. Ilonb3oBaTellb CaMOCTOSATENIBHO HECET OTBETCTBEHHOCTb 33 COXPAHHOCTb U
KOH(HIECHIIMATLHOCTh CBOMX PErMCTPALMOHHBIX JAaHHBIX (JIOTMHA W TMapojsl), a TaKkkKe 3a Bce
neiicTBus, coBepiiéHHble B CepBuce 1O €ro akkayHTOM. JItoOble NeHCTBUS, COBEPILIEHHBIE C
HCIIONBb30BaHUEM JIoTMHa M naposia  [lonbp3oBarens, paccMaTpuBarOTCd Kak — JEHCTBHS,
cosepiu€HHble [lonb3oBaTenem.

4.5. Tlonp3oBarens 00s3aH MPEANPUHUMATH BCE HEOOXOIMMBIC MEpBI IS 3alIUThl CBOUX
PErMCTPallMOHHBIX JAHHBIX OT AOCTyHa TPEeThbUX JiML. B ciydae, ecau y Ilosnb3oBarens ects
OCHOBAHUs T0JIaraTh, 4YTO €r0 PErHCTPALMOHHBIC JAHHBIC CTAJM U3BECTHBI TPETHUM JIMIIAM WIIU K
aKKayHTy IOJIy4€H HECaHKIIMOHMPOBAaHHBIA AOCTYH, [lonb30BaTenb 00s3aH He3aMEIIUTEIbHO
M3MEHUTH Napoiib U yBeaoMuTh Oneparopa CepBuca.

4.6. Omneparop CepBuca BIpaBe IO CBOEMY YCMOTpeHHIO MoTpeboBath oT [lomb3oBarens
MPOXOXKICHUSI  TpOLEeAypbl  WACHTU(UKAIMK  MTYyTEM  MPENOCTaBICHUS  JIOKYMEHTOB,
yIIOCTOBEPSIOLINX JTUYHOCTh WM MPABO JEHCTBOBATH OT MMEHH IOPUAUYECKOTrO Juia. B cmydae
HEBBITMOJHEHH yKa3aHHOro TpeboBanus Omnepatop CepBuca BIpaBe OrPAaHUYHUTH JIOCTYI
[Tonb3oBarens k CepBUCY A0 MPOXOKACHUS UACHTHPUKAIIUH.

5. Ilopsaok pa3MelieHUsI U OKAa3aHUA 3aKa3a

5.1. ITonp30Barenb caMOCTOATEIBHO Pa3MeEIIaeT 3aka3 ¢ ucnoyib3oBanueM CepBuca, yKas3blBas
napaMmeTpsl TpeOyemMoM yciayru: ajpeca IyHKTOB TOJaud TpaHCIOpTa U Ha3HAYEHUs,
MpearoiaraéMbplii  MapuipyT, AaTy W BpeMsl MOJaYd TPAHCIOPTA, TUI U XapaKTEPUCTUKU
TpeOyemMoro TpaHCIIOpTa, HAMMEHOBaHKE, BeC, 00BEM U MHBIE CBOWCTBA Irpy3a (OTIpaBIIeHUs), a
TaKXe UHYI0 HeoOX0AUMYI0 HH(OpMaIHIo.

5.2. 3aka3 MOeT ObITh pa3MelIEH CIeAYIOIMMHU CII0ocO0aMu: Yepe3 MOOUIIbHOE IPUIIOKEHNE
CepBuca qns Ilonb3oBareneil; uepe3 JInunbli kaOuHeT (A0S IOPUAMYECKUX JIMLL U
WHIUBUAYAJIBHBIX MHpearpuHuMareseil); yepe3 cailt CepBuca; uepe3 omeparopa CepBuca 1o
tenedony. Ilpu pasmemiennn 3akaza yepes oneparopa CepBuca onepaTop NepeHOCUT CBEICHHS
3akaza B CepBuc, npu HeoOXoauMocTH yrouHsis ux y Ilonap3zoBaTens.

5.3. Pazmemiénnsiii 3aka3 oopadateiBaeTcss CepBUCOM aBTOMATHYECKU U CTAHOBUTCS IOCTYTICH
HcnonmuuTensiM, OTBEYAOIIUM MapameTrpaM 3akasza. VcrmonHuTenh NpUHUMaeT 3aka3s
camocrositensHo. [lpu HenmpuHsTHM 3aka3a VcnomHuTensMH B TEYEHHE OMPEAeNEHHOTO
CepBucoMm BpeMeHH 3aka3 MOXET OBITh MpeasiokeH VICTIOMHHUTENsIM B COOTBETCTBHH C
QIITOPUTMOM pacrpeelieHus, pean3oBaHHbIM B CepBuce.

5.4. llocne npunsarus 3aka3a Mcnonaurenem [lonp3oBarento mpeaocTaBiseTcss HHPOpMAIIHs
00 WcnonHuTene u TPaHCTIOPTHOM CPENCTBE, a TAaK)Ke TEXHHUYECKas BO3MOXHOCTH CBSI3aThCS C
Hcnonuutenem nocpeactsoM CepBuca i yTOUYHEHHUS IeTaNCH.

5.5. YcioBusi KOHKPETHOH yCIyru, BKJIIOYas €€ CTOMMOCTb, ONPEIEISIIOTCS MapameTpaMu
3akaza u npuMeHuMbIMH Tapudamu, pazmemi€HHbIME B CepBrce Ha AaTy pa3MelleHus 3aKkasa.



5.6. Omepatop Cepsuca He maér McmomHuTtemto oOs3aTENbHBIX YKa3aHUW OTHOCHTEIBHO
croco0a, MapuIpyTa ¥ MOpPsIIKa BHIIOTHEHUS YCIYTH TEPEBO3KH (IOCTaBKM) U HE KOHTPOJIUPYET
nporecc e€ BeimoiaHenus. @ynkuun Onepatopa CepBrca OrpaHUYUBAIOTCS HHPOPMALMOHHBIM U
TEXHUYECKUM 00eCIeYeHHEM pa3MelleHus 1 00paboTku 3akasa.

5.7. Kaxpas xoHkperHas ycinyra odopmisercs I[lomb3oBarenem (rpy300THpaBUTENEM,
rpy3ornoiy4aTesnem) U McroaHuTeneM HermocpeiCTBEHHO B MYHKTaX MOTPY3KU U Pa3rpy3Ku MyTEM
O(bOpMHeHI/IH MEPCBO30YHBIX u COIMPOBOAUTCIIBHBIX JOKYMCHTOB, npeaAyCMOTPCHHBIX
3aKOHOAATENbCTBOM sl JestenbHocTH Mcmonnurtens. Omneparop CepBuca ydwactus B
o OopMIICHNHN yKa3aHHBIX JTOKYMEHTOB HE IPUHUMAET.

5.8. Ycayra cuuraercs okasaHHOW McrosHuTeneMm mnocie €€ BBIIOJHEHUS U OTPaKEHUS
coorBercTBytomero craryca B Cepsuce. Ilonp3oBarenbs NOATBEpXKIAeT OKa3aHHE YCIYTH B
nopsiike, mpeaycMoTpeHHoM (yHkroHanom CepBuca.

5.9. CepBuC uiH €ro OTAeNbHbIe (YHKIIUN NEePUOJUUECKH MOTYT OBITh HEJOCTYITHBI B CBSI3H C
IpOBEICHUEM MpPO(QUIAKTUYECKUX JUOO0 HHBIX TexHudyeckux pabor. Omeparop Cepsuca
MPUHUMAET Pa3yMHBIE MEPHI I MUHUMU3AIMH TIepepbIBOB B pabore Cepauca.

6. OcoO0eHHOCTH OKa3aHMs YCJIYT EPEBO3KH Ipy3a

6.1. Ilpu pa3meniennn 3akasza Ha ycIyru nepeBo3ku rpysa [lonb3oBarens yka3biBaeT B CepBuce
CBeIeHUsI, He0OXoauMble VICOMHUTEN O ISl OKa3aHUsl YCIyTd, B TOM YHCIIe HAUMEHOBAHHE U
XapaKTepUCTHKHU Tpy3a, €ro Bec U 00BEM, ajpeca MOTPY3KH U BHITPY3KH, TPeOyeMbId THI U
Ipy30N0JbEMHOCTh TPAHCIIOPTHOTO CPENICTBA, 1aTy U BpeMs I0JJauu TPaHCIOPTA.

6.2. Yciuyru nepeBO3KHM Ipy3a OKasbIBaroTcs VICIOJIHMTENEM CaMOCTOSITENBbHO, OT CBOETo
UMEHM U T0JI CBOKO OTBETCTBEHHOCTb. VICIIOJIHUTENIb CAMOCTOSATENBHO OIpEaesieT MaplpyT U
MOPSAIOK BBITIOJTHEHHSI IEPEBO3KH € YUETOM MMapaMeTpoB 3akasza U TpeOoBaHMM 3aKOHO1aTEIbCTBA.

6.3. Ilonp3oBaTens 00s3aH 00ECNEUUTH NMPHCYTCTBHE YIOJIHOMOYEHHOTO JIMIA B IMYHKTax
MIOTPY3KH U BBITPY3KH, a TaKXKE CONPOBOXKACHHE IPy3a, €CIH TO MPETYCMOTPEHO XapaKTEepoOM
HIEPEBO3KH.

6.4. Ilonp30BaTenb HE BOpPaBE JIOMYCKATh MEpEerpy3 TPAHCIOPTHOTO cpenacTBa McmomnHurens
CBEpX €ro pa3pemeéHHON MaKCUMAJIbHON MacChl U TPY30M0IbEMHOCTH.

7. Oco0eHHOCTH OKa3aHMA YCJIYT KypPbepCKOil 10CTABKH

7.1. Ilpn pa3memenun 3akasa Ha YCIYI'M KypbepcKoW nocTaBku [lonb3oBarens yka3bIBaeT
CBelleHUsI 00 OTIpaBJICHHUM, ajJpecax W CPOKaxX JIOCTAaBKM, a TaKXe JaHHble MOJIydarels,
HE00XOAUMBIE /JIs1 BpyUEHUS! OTIIPaBJICHUS.

7.2. chyrI/I KypbepCKOﬁ JIOCTAaBKH OKa3bIBAIOTCA McnomHuTenemM CaMOCTOATCIIBHO, OT CBOCTO
HMEHHU M HOJ CBOIO OTBETCTBEHHOCTh. MCIOIHUTEIH NPHUHUMACT OTIIPABJICHUC U OCYIICCTBIIACT
€ro JOCTAaBKY IOJYYAaTCIIFO B COOTBECTCTBUHU C ITapaMCTpaMn 3aka3a.

7.3. Tlonmp3oBarenb 00s3aH  OOeCNEUUTh  HAAJESKAIIYIO  YINAKOBKY  OTIpABJICHUS,
UCKJTIOYAIOUIYI0 €r0 MOBPEXACHUE NMPHU OOBIYHBIX YCIOBUSAX JIOCTAaBKU, a TAaKXKe COOJIOACHUE
TpeOOBaHUN K COJEPKUMOMY OTIPABICHUS, MPEIyCMOTPEHHBIX pasaenoM 10 HacTosmiero
Jorosopa.

7.4. OTnpaBieHUE CUMTAETCS JOCTABJIECHHBIM IIPH BPYYEHHM €r0 IOIY4aTelto, YKa3aHHOMY
[Tonp3oBaresneM, B MOpsIIKe, MpeayCcMOTpeHHOM ¢GyHKIHoHaIoM Cepauca.



8. IIpaBa u o0s13anHoCcTH CTOPOH

8.1. Oneparop CepBuca 00s13aH:

8.1.1. obecrieunBath pyHkmonupoBanue CepBuca u npeAocTaBiaTh [1oab30BaTennto J0CTYII K
ero ¢pyHKIIMOHATy B COOTBETCTBUU C YCIIOBUSMHU HacTosuiero JJorosopa;

8.1.2. obecrieunBaTh TEXHUYECKYIO BO3MOKHOCTh pa3MeIleHUs 3aKa30B U HHPOPMAIIMOHHOTO
B3aumoeicTBus Ilonp3oBaTens ¢ McnomHUTEISIMU;

8.1.3. npunuMarth ieHexHbIe cpencTBa [lonbp3oBaTens 1o ero nopy4eHuIo B CYET OIIAThl YCIYT
Wcnonuureneid u nepeyucisath ux VCnomHUTENsIM B MOPSJIKE, MPEeIyCMOTPEHHOM HACTOSIIUM
JIoroBOpOM U MPUIIOKEHUSIMU K HEMY;

8.1.4. dopmupoBate u HampasiaTh [losib30BaTento JTOKYMEHTBI, IPEILyCMOTPEHHbIE
HacrosuM Jlorosopom;

8.1.5. paccmarpuBarh oOpaiieHust ¥ xaioObl [loyib30BaTens B MOpPsIIKE, MPEIyCMOTPECHHOM
paznenom 11 nactosimero JloroBopa.

8.2. Oneparop CepBuca BIIpaBe:

8.2.1. B omHOCTOpOHHEM TOpsIKke W3MeHATh (yHKuoHan CepBuca, Tapudsl U ycroBHUsS
Hacrosuiero JloroBopa B mopsuke, npeycMoTpeHHOM J[oroBopom;

8.2.2. tpeboBarp orT Ilomp3oBarenss mpenoOCTaBIEHUS JOCTOBEPHOH HWHGOpManuwy,
HE0O0XOAUMOM I pa3MeIIEeHUs U UCIIOJTHEHUs 3aKas3a;

8.2.3. mpuoctaHoBUTH 1100 orpannuuth Joctyn Ilomb3oBarens k CepBucy B ciiydae
Hapywenus [lonp3oBaTenem ycinoBuii HacTosiero JloroBopa, B TOM 4uciie HOpsiiKa pacy€ToB;

8.2.4. 3anpammuBaTh y VcnoiaHuTens NOATBEP)KICHUE HAJIU4YMs y HEro IpaBOBOIO CTaryca,
HE00XO0IMMOT0 JUIsl OKa3aHUsl COOTBETCTBYIOLUX YCIYT, U OTPAaHUYUBATh 10CTYN VconHuTrens k
CepBucy nmpu Ux OTCyTCTBHH;

8.2.5. mpuBIeKaTh TPETHHUX JIHIIL U oOecrieueHus GyHKIHOHupoBaHus CepBrica U NCTIOTHEHUS
Hacrosero Jlorosopa.

8.3. Ilonp3oBarens 00g3aH:

8.3.1. mpu pa3MenieHuu 3aka3a yKa3blBaThb JIOCTOBEPHBIC, TOYHBIE W IOJHBIE CBEICHUS,
peayCMOTpeHHbIe HacTosuuM JloroBopoM u ¢yukironanom CepBuca,

8.3.2. obecreynTh HaJJIEKAIIYIO YIIAKOBKY M MOATOTOBKY Ipy3a (OTIPaBICHUS) K MEPEBO3KE
(mocTaBke) TakMM 00pa3oM, UTOOBI MPU OOBIYHBIX YCIOBUAX 00ECIIEUNBAIACh €T0 COXPAHHOCTh U
MCKITIOYAJIach BO3MOXKHOCTh MIPUYMHCHHSI Bpea TPAHCIIOPTHOMY cpeicTBY McomHuTeNs;

8.3.3. cBOEBpEMEHHO M Ha/JeKaIuM 00pa3oM opOpMHUTH COBMECTHO ¢ VcrmonHuTenem Bce
HEOOXO/AMMBIE TIEPEBO30YHBIE M  CONPOBOJAUTENBHBIE JIOKYMEHTBI, €CIM WX HaJIudue
MPELYCMOTPEHO 3aKOHOIATEIBCTBOM;

8.3.4. CBOEBPEMEHHO BHOCHUTH JICHEXKHBIE cpeAcTBa Ha JIuieBoil c4ér u cobmo1aTh TOPSI0K
pacy€ToB, NpeyCMOTPEHHBIA HacTOsIIUM J{oroBopom;

8.3.5. He mepenaBaTb K IEpPEBO3KE ([IOCTABKE) TIpy3bl, IEpedyHclIeHHble B pasnene 10
HacTosIero Jloropopa Kak 3anpeméHHsle;

8.3.6. obecreunTh JOCTYIMHOCTh CBOMX KOHTAKTHBIX JAaHHBIX, YKa3aHHBIX MpPU pa3MeEIICHUU
3aka3a, B TOM uucle (pakTHdeckoe MPUHATHE TENCPOHHBIX 3BOHKOB M O3HAKOMIIEHHE C
yBenomiieHussmu CepBuca;



8.3.7. cobmogaTh MpPUMEHHUMBIE TPEOOBAHMS 3aKOHOJATENHCTBA TPH TEpenade Tpysa K
MEPCBO3KEC, B TOM YHUCJIC TPEAOCTABIIATD HUcnomaauremnto HCO6XOIII/IMLIC JOKYMCHTEBI U CBECACHUA O

rpyse.

8.4. [lonp30BaTenb BpaBe:

8.4.1. wucnonp3zoBarh (QyHkumonanm CepBuca uisi pa3MenieHUs 3aKa30B M IOHWCKa
Hcnonnurenei;

8.4.2. momy4aTh MHGOPMAIMIO O XOJE HCIOJHEHMs 3aka3za B 00bEME, MperoCTaBIseMOM
¢ynkunonanom Cepsuca;

8.4.3. oOpamatecsa k Omepatopy CepBuca mo Bompocam pabotel CepBuca W B TOPSIKE
apOuTpaka CIopoB, MpeycCMOTPeHHOM paszenioM 11 Hacrosmiero Jlorosopa.

9. CroumocTb Y ciyr, JIneBoi cY4ET U NOPSAIOK PacY€éTOB

9.1. Croumocts Yciyr Oneparopa CepBuca CKIaIbIBacTCA U3 ABYX 4aCTEH: BOSHATPAKICHUS
3a mpepoctaBieHue jaoctyna kK CepBHCY M HCIOJIB30BaHME €ro (yHKIMOHaNa, a Takxke
BO3HArpakKJACHUs 3a BbIoJIHEeHHE nopydeHus [lonb3oBaTens no npuémMy U nepeBoy JE€HEXHbIX
cpenct Mcnonnurensm. Pasmep Bo3HarpaxeHus: onpenensiercs B cOoTBeTcTBUM ¢ Tapudamuy,
pazMeni€éHHbIMU B CepBuce.

9.2. Pacuérbl mexnay CrTopoHamMH OCYLIECTBISIOTCS INyTéM BHeceHus Ilonb3oBateniem
JICHEe)KHBIX cpencTB Ha JluneBol cy€r (aBaHCHMPOBAHKE) IOCPEACTBOM BHECEHUS JCHEKHBIX
CPEICTB HAJIMYHBIMM, O€3HAJIUYHBIM NEpEeUUCIeHneM Ha pacuérHblii cuér Omneparopa CepBuca
1100 UHBIMU crioco0aMH, 10CTynHbIMU B CepBuce.

9.3. Buecénnnle Ilonb3oBaTeneM JEHEKHbIE CPEACTBA YUUTHIBAIOTCSA Ha JluieBoMm cuére u
pacxoayroTcss Ha oruiaty crouMoctH Yciyr Omeparopa CepBuca, a TakKe Ha OIUIATy YCIYT
Ucnonnureneit. Crniucanne AEHEXHBIX CpeACTB ¢ JIMIIEBOTO cuéTa OCYIIECTBIISETCS MO Mepe
OKa3zaHus YCiyr u ycuyr McnosnHurenen.

9.4. JlenexHnle cpeacTBa, BHocuMble [lonb3oBarenem B cué€t omnarsl ycayr McecnomHurened,
npuHumarotest Omnepatopom CepBuca no nopydyeHuto Ilonmb3oBarenss A MOCIEAYIOLIETO
nepeuncnenus HMcnonnurensm. Ilomyuenne Omnepatopom CepBuca yKa3aHHBIX JEHEKHBIX
CPEICTB U HX IOCIENyIoIIee NepeunciacHue McnomauTensam sSBisieTcs UCIIOTHEHUEM TIOPYUYEHUS
ITonp30Barens. Yka3zaHHbIE JEHEKHBIE CPEACTBA HE ABIAIOTCA noxonoM Omneparopa Cepsuca B
cootBercTBUM ¢ 0. 9 m. 1 cT. 251 Hanorosoro xoaekca Poccuiickoit denepanuu u noanexar
nepedrciIieHuto McnomHuresnsam.

9.5. Joxogom Omepatropa CepBrca sIBISIETCS BO3HArpakJaeHUE, MPEAyCMOTPEHHOE MYHKTOM
9.1 macrosmiero /loroeopa.

9.6. Pazmep 1eHEKHBIX CPEACTB, MOJyIeKaIMX BHeceHUIo [lonb3oBarenem Ha JluneBoi cuér, a
TaK)kK€ MUHUMAJIBHBIN pa3Mep HECHM)KaeMOro octarka ompenensitores Onepatopom CepBuca u
nosojstcs a0 [Tone3oBarens nocpenctsom CepBuca 100 HHBIX KaHAIOB CBs3H. [Ipu cCHIDKEHUN
ocTtaTka cpeACTB Ha JlumeBoMm cué€re A0 ycTaHOBIEHHOW cymmbl [lonp3oBaTens 00s3yeTcs
MOIOJHUTS JInieBoit cuér.

9.7. 1o utoram okazanus ¥Ycuyr Oneparop Cepsuca ¢popmupyet u HanpasJsieT [lonb30BaTento
yHUBepcalbHbII mnepenaarounblii gokymeHT (YII) Ha croummocts Ycmyr. IlepmoguuHocTh
HalpaBJIeHUsl JTOKYMEHTOB coryiacoBbiBaeTcd CTOpPOHaMHU, HO HE Hallle OJHOIO Pa3a B MECHIL.



JIOKyMeHT MoOKeT ObITh HampaBieH M TMOANKHCAH C HCIOJIb30BAHUEM AJIEKTPOHHOTO
JOKYMEHTO000poTa.

9.8. B ciiyuae otkaza [lonmp3oBatens oT 3aka3a 1u00 oTkaza MICogHUTENS OT €ro BBITIOJHEHUS
yIUIAYCHHBIE JICHEXKHBIC CPECTBA YUMUTBHIBAIOTCS MPHU MOCIeAyrommx pacuérax CTopoH Tu60
noanexar Bo3Bpary llonmp3oBarento B TeueHue 2 (AByX) pabo4yMx AHEW C JaThl MOJIyYEHUs
Omneparopom CepBrca MUCbMEHHOTO M3BEIICHUS 00 OTKas3e.

9.9. Ilpu pacropxenuu JloroBopa HEUCIIONB30BAHHBIM OCTAaTOK JEHEKHBIX CPEICTB Ha
JIunieBoM cuére moaniexxut Bo3Bpaty [lonp3oBatento B TeueHue 10 (mecsati) pabouux JHEH ¢ JaThl
nosydenus: Oneparopom CepBuca COOTBETCTBYIOLIETO 3asBICHHUS.

9.10. Tapudsl MoryT 66ITh U3MeHeHbI Onieparopom CepBrca B 0THOCTOPOHHEM HOPSIIKE ITyTEM
nyOnukanuu HoBoM penakuuu B CepBuce 0e3 HOMONHUTENBHOrO yBegomieHus. [loap3oBatensb
00s13yeTcs CaMOCTOSATENBbHO OTCIIEKUBATh aKTYaJIbHYIO pelakiuio Tapudos nepen pazmelieHuem
Kaxxaoro 3akasza. Pucku, CBs3aHHBIE C HECBOEBPEMEHHBIM O3HAKOMJIEHUEM C HU3MEHEHHBIMU
Tapudamu, Hecér [lonp3oBarens.

9.11. Jlenexnsie cpenctra, npunsteie Oneparopom CepBuca no nopydenuto [lonp3oBarens B
cu€r omnarel ycuyr McnosnHutenen, nepeducisarorcs VcnonmHuTeNnsM B NOpSAIKE W CPOKH,
MpeAyCMOTPEHHBIE yCIoBHsAMU B3aumoaeicteust Oneparopa Cepsuca ¢ cnionHuTensimu.

9.12. Undopmanusa o cymMMax, NpuyuTaromuxcs McnoaHuTento 1o BeINOJIHEHHBIM 3aKa3aMm, a
TaKke 0 pasMmepe BosHarpaxjaeHus Omnepartopa Cepsuca orpaxkaercs B CepBuce U JOCTyIHA
cooTBeTcTBYOIUM CTOpoHam B JInuyHOM KabuHeTe.

10. OrpanuyeHus 1o rpysam
10.1. Ilonb3oBarenp He BIpaBe INepegaBaTh K IEpeBO3KE (JOCTAaBKE) MOCPEICTBOM 3akas3a
CIIEyIOIHE TPY3Bbl:
10.1.1. onacHsle Tpy3bI;
10.1.2. s10BUTHIE U OTPABIISIOLINE BEIIECTBA;
10.1.3. B3pbIBUaTHIE BEIIECTBA, CPEJICTBA B3PhIBAHUS U NIPEAMEThI, UMU HAaUUHEHHBIE;

10.1.4. mro0ble J1ErKOBOCIUIAMEHSIOIIMECS JKUAKOCTH, BKIJIIOYas aleToH, OEH3WH, MpoObI
JIETKOBOCIUIAMEHSIOIIMXCSL HEPTENpOAYKTOB, METaHOJ, MeTwianerar (MeTHJIOBBIH 3¢up),
Cepoyriepoi, 3Upsl, STHUILEILIIOI03Y;

10.1.5. uHBIE JIErKOBOCIIJIAMEHSIOLINECS BEIIECTBA, B TOM YHUCIE KalIWd, HAaTpUH, KalabLUH
METAJUIMYECKUIA M MX CIUIaBbI, Kbl hochopuctsiit; pocdop O6emnbiit, KETTHIN U KpAaCHBIHN U Bce
JpyTHE BEUIECTBA, OTHOCSIINECS K KAaTETOPHH BOCIIIIAMEHSIOLITNXCS TBEP/IBIX BEIIECTB; MEPEKUCH
OpraHWYeCKHe; HUTPOIEIUTION03Yy KOJUIONAHYIO B TPaHyJIaX, XJIOMbAX MM KYyCKaX, a TAKXKe CyXyIo
WIN BJIQKHYIO B YCTAHOBJICHHBIX Mpe/eax COAep KaHus BOJbI, CIIUPTA WM PAaCTBOPUTEINS;

10.1.6. eaxue u KOPPO3UPYIOLINE BENIECTBA, B TOM YKCIIE€ CHIIbHBIE HEOPTAHUYECKHE KUCITIOTHI

(comsiHy10, CEpHYIO, a30THYIO U APYTHE), PTOPHUCTOBOAOPOIHYIO (TNIABUKOBYIO) KHCIIOTY U APYTHE
CWJIbHBIE KUCIIOTBI U KOPPO3HUPYIOIINE BEIIECTBA,

10.1.7. cxxaThle U CKMKEHHBIC Ta3bl U MYCThIe OAIITIOHBI U3-TI0]] HUX;
10.1.8. orHecTpenbHOE, ra30BOE, XOJOAHOE U MEXaHUYECKOE OPY>KUE BCEX BUIIOB;

10.1.9. ToBapsl, cBOOOAHAs peanu3ans U 000POT KOTOPBIX 3aIlpElIeHbl MU OrpaHUYEHBI
JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu;



10.1.10. nroOble WHBIE TPY3bI, TPEOYIOIINE OCOOBIX YCIOBHM MEPEBO3KH B COOTBETCTBHH C
JCUCTBYIOIUM  3aKOHOIATeNbCTBOM  Poccuiickorr  ®enepanum, 06€3 mpeaBapUTELHOTO
coryiacoBanus ¢ VcrnonHurenem ycioBUl UX MEPEBO3KU.

10.2. B oTHOmIEHUH TpPy30B, TPEeOYIOMMX 0COOOTO peXHMMa NEPEBO3KH, B TOM YHCIE
CKOPOIOPTAIIMXCS MPOAYKTOB NUTaHUs, [lonb3oBarens 00s3aH 3a01aroBpeMEHHO YBEIOMHTD
Hcnonaurens u obecrneynth COONIOJICHHE NPUMEHHMBIX TpeOoBaHuWil. McmomHuTens Bhpase
OTKa3aThCsl OT BBIIIOJHEHUS TaKOro 3aKasa.

10.3. OTBEeTCTBEHHOCTh 3a HapylIeHHE TPeOOBAaHUI HACTOAIIETO pa3/iena, B TOM YHUCIE 32
nepeAady 3anpeméHnoro rpysa, Hecé€r Ilonb3oBarens. Onepatop CepBuca u Mcnonnurens He
HECYyT OTBETCTBEHHOCTM 3a IocieAcTBUs nepenaun [lonb3oBarenem rpysa C HapylleHUEM
HACTOSAILETO pa3zena.

11. ITopsinok paccmoTpenusi cnopos Mesxkay Ilosb3oBarenem u Ucnosrnuresiem. Bo3Bparsl

11.1. B cnydae Bo3HMKHOBeHUs Mexnay [lomb3oBarenem u HcnomHutenem pasHoriacuit
OTHOCUTENIbHO OKasaHHOW McnomnuteneMm yciyru CTOpPOHBI NPUHUMAKOT MEPBl K HX
yperyaupoBaHuio MyTéM rneperoBopoB. Ilpu HeBo3MokHOCTH yperynupoBanus Ilonb3oBareins
BIIpaBe o0patuthes kK Oneparopy CepBuca B CBSI3U C BOSHUKIIIMM CIIOPOM.

11.2. Omepatop CepBuca mocie MOJy4eHUs OOpallleHUs BIpPaBe NPUHATH PEUICHHE O
CaMOCTOSITEILHOM PacCMOTPEHHH criopa JInbo pekomeHnaoBath [lonb3oBaremnto u McnonHuremno
paspeluTh CHOp HampsMylo, B TOM 4Hcle B cyaeOHOM mopsike. Paccmorpenue cropa
Omneparopom CepBuca sIBIsIeTCS IPaBOM, a HE 00S3aHHOCTBIO, U HE MOXKET pacCMaTpUBAThCA KaK
npunsatue Oneparopom CepBuca Ha cedsi OTBETCTBEHHOCTH 32 AeiicTus McrnonHures.

11.3. nsa paccmotpenus obopamenust Oneparop CepBuca Bupase 3anpocuts y [lonszoBatens
u VcrionHuTeNs TOKYMEHTHI, TOSICHEHUS ¥ UHYIO WH(OPMAILIHIO O XOJ€ OKa3aHUS yCIYTH, a TAKKe
nepeaaBaTh KaKJI0i U3 CTOPOH CIOpa JOBOJIbI U MOSICHEHUS APYTrOM CTOPOHBI.

11.4. Tlo wuroram paccmorpenus crnopa Omneparop CepBuca BIIpaBe 3aHATh IO3MLMIO
[Tonp3oBarens unu McnonHuTeNs B 3aBUCHMOCTH OT TOTO, HA/JIEXKAIINUM JIM 00pa3oM KakJas U3
CTOPOH HUCIOJIHMIIA CBOM 00s13aTenbeTBa. B cirydae Hecornacus ¢ pemenueM Oneparopa CepBuca
CTOPOHBI ~ CIIOpa  pa3pelialoT ero B  MOpAAKe, MPEeAYCMOTPEHHOM  JACHCTBYIOLIUM
3aKOHOAATEIBCTBOM.

11.5. Bo3Bpar nenexnbix cpeacts [lob30BaTesio OCymecTBISIETCA B CIy4dae, €Cv M0 UToraM
paccMOTpeHusi criopa OyAeT yCTaHOBJEHO, uTo yciyra Mcnomnurtens He Obutia okazaHa Ju0O
OKa3zaHa HeHaanexamum obOpa3oM. Ilocne ocyuiecTBieHHs BO3BpaTa JalibHEHIIME CIIOPbI
[Tonb3oBarens paspernraet ¢ McnoaHuTeneM caMoCTOSITENBHO.

11.6. B cnydae otkasa Ilomp3oBarenst ot 3aka3za mocie ero ohopMiIeHHs, HO 0 Hadaia
OKa3aHUsl yYCIyrd, BO3BpaT OCYIIECTBISETCS B TMOPSJKE, MPEAYCMOTPEHHOM pazjenom 9
Hactosuero /Jorosopa u Tapudamu, ¢ yuétom Bo3MerieHus (akKTUYECKU MTOHECEHHBIX PACX0/10B.

12. OTrBercTBeHHOCTH CTOPOH

12.1. WcnonaHuTenu SBISIOTCS CaMOCTOSITENIbHBIMU XO3AWCTBYIOIIMMU CYyOBEKTaMU U HE
HaXOJATCS B TPYJIOBBIX, OPraHNU3ALMOHHBIX WM MHBIX OTHOLIEHUAX 3aBUCUMOCTH ¢ OrnepatopomM
Cepsuca. Omnepatop CepBuca He BbIcTymaeT paboromareneM McnomHurtened M He HECET
OTBETCTBEHHOCTH 34 UX JIEATEIBHOCTb.



12.2. Ycayru nepeBo3KH Ipy3a U YCIYyTd KyphepPCKOM T0CTaBKHU oka3biBatoTCs [losb3oBarento
HernocpeacTseHHo cnonHuTensiMu. Bcio OTBETCTBEHHOCTH 3@ OKa3aHUE YKA3aHHBIX YCIYT, B TOM
YHUCJIE 32 COXPAHHOCTD Ipy3a (OTHPABJICHHS ), €F0 BO3MOXKHbBIE TOBPEK/ICHUS, HEJJ0OCTauy, YTpary,
a TaKKe 3a HApYIICHHE CPOKOB M YCJIOBHI MEPEBO3KU (IOCTaBKH), HECET HEMOCPEIACTBEHHO
Hcnonuutens.

12.3. Omnepatop CepBuca He HECET OTBETCTBEHHOCTH 3a YCIYTU MEPEBO3KHU (JIOCTABKH),
IOCKOJIBKY HEC ABJIACTCA NCPCBO3YUKOM U 3KCIICAUTOPOM, HC MPUHUMACT I'py3 U HC YYaCTBYCT B
mpoliecce OKa3aHus yCayr mepeBo3ku (noctaBku). Oneparop CepBuca He 00513aH pacCMaTpUBATh
npereH3uu [loap3oBaresnst co CChUTKOM Ha HEHAJIEKAIIEe OKa3aHUe YCIYT EPEBO3KHU (JOCTaBKH),
KpOMe Kak B TIOpsIJIKe, IpeaycMOTpeHHOM paznenom 11 Hacrosmero JJorosopa.

12.4. VcnomHuTeNlb CaMOCTOSITENIbHO OOECIeurBaeT HallMyhe Yy HEro IMpaBOBOrO CTaTyca,
paspelieHuil U perucTpanuii, HeoOXOMUMBIX ISl OKa3aHUs COOTBETCTBYIOLIUX YCIYT, B TOM
qyclie, IPU HAJIUYUU COOTBETCTBYIOIIEH OOS3aHHOCTH B CHIIY 3aKOHA, PETHCTPAIUIO B peecTpe
nepeBo3unkoB. Omeparop CepBrca BhpaBe 3ampamuBarh y VIComHUTENs MNOATBEPXKACHUE
HAIMYUS HEOOXOJMMOTO CTaTyca W MPUOCTAHOBUTH JHOO TPEKPATUTh MPEIOCTABICHUE
Ucnonuutento nocryna k CepBUCY MpH €ro OTCYTCTBHUH.

12.5. Omeparop CepBuca Hec€T OTBETCTBEHHOCTh 3a Hajaiexaiee (yHKIIMOHUPOBAHHE
CepBuca B npezenax, IpelycMOTpeHHbIX HacTosmuM JloroBopom. CepBuc npeaocTaBisieTcs Ha
YCIIOBUAX «Kak ecTh». Omepatop CepBrca He rapaHTupyeT OecniepeOOWHON u Oe30muO0THON
paboter CepBuca, €ro COOTBETCTBHS KOHKpETHBIM IieyisiM [lomb3oBarenss W HE HECET
OTBE€TCTBECHHOCTHU 3a HEBO3MOXHOCTDb HCIIOJIB30BaHUA CepBHca 110 IMpu4rHaM, HC 3aBUCAIIUM OT
Oneparopa Cepsuca.

12.6. Omneparop CepBuca HE HECET OTBETCTBEHHOCTH 3a Jt000W KOCBEHHBIH yIiepo,
VIOYUIEHHYIO BBITOAY WM YyIIepO, BBI3BAaHHBIM MCHOJIb30BAaHUEM JHOO HEBO3MOXXHOCTBIO
ucrnonbs3oBanus CepBuca.

12.7. Tlonmp3oBaTenb HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M IOJHOTY CBEJIECHUH,
YKa3aHHBIX IIPY pa3MeIleHUH 3aKa3a, 3a HaJJIeKallylo YIaKOBKY M IOATOTOBKY I'py3a, a TAaKXKe 3a
coboeHre TpeboBanmii paszaena 10 Hacrosuiero /lorosopa. Ilosnb30BaTens npuHUMaeT Ha ceOs
PHUCKH, CBSI3aHHBIE C MIPEIOCTABIIEHUEM HEI0CTOBEPHOM MJIM HETIONHON HHPOPMAaIIHIH.

12.8. B cniyuae o6pazoBanus 3anomkeHHocTH [lonb3oBatens no oriare [lonp3oBarens o0s3aH
yIJIaTUTh HEYCTOKY B pazmepe 0,1 % oT cyMMbl 33JJ0DKEHHOCTH 32 KaXKIbIN JIEHb MPOCPOUYKH Ha
ocHoBaHuu TpedoBanus Oneparopa CepBuca.

12.9. Bo BcéM OCTaIBHOM, YTO HE MpeaycMOTpeHo HactosuuM JloroBopom, CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBMU C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu.

13. 3aBepeHust M rapaHTHH

13.1. Aknenrtys Hacrosmuii JloroBop, I[lomp3oBarens MOATBEp)KAAaeT, YTO OH oOOJanaer
HE00X0AUMOM IMPAaBOCIOCOOHOCTHIO M TOJHOMOYMSMH JJIs 3aKiroueHus Jlorosopa, a JMIo,
coBepuiaroimiee  AKIENT OT HMMEHM IOPUAMYECKOTO  JMIAa WIM  HWHAWBHIYaJbHOTO
MpearpuHUMATENsl, YIOJTHOMOYEHO Ha COBEPIIEHNE TaKUX JIEHCTBUH.

13.2. Ilonp3oBaTeib NOATBCPIKAACT, UYTO MNPCAOCTABIIACMBIC HM IIPpU PETUCTpAIUN U
pasMCIICHUN 3akazoB CBCACHUSA ABJANOTCA OJOCTOBCPHLIMH, 4 HepenaBaeMLIﬁ K TICPCBO3KCE
(I[OCTaBI(e) I'py3 HC OTHOCHUTCA K KaTCrOpUAM, SaHpeH_IéHHBIM pasaciiom 10 HaCTOAIICTO I[Ol" OBOpa.



13.3. CTopoHBI COOIOAIOT TPUMEHUMBIE HOPMBI aHTHKOPPYIIIMOHHOTO 3aKOHOAATEIbCTBA
Poccuiickoit denepanuu M NpOBOJAT NOJUTUKY HEJOMYIIEHUs KOPPYNLIHMOHHBIX IEHCTBUM NpU
UCIIOJIHEHUH HacTosiero Jlorosopa.

14. IlepconanbHbIe TaHHbIE

14.1. O6paboTKa MepCOHANBHBIX JaHHBIX OCYIIECTBIIAETCS B COOTBETCTBUU ¢ DenepaabHbIM
3akoHOM oT 27.07.2006 Ne 152-®3 «O mnepcoHanbHbIX JaHHBIX» U [lonutukoi
KOH(HUIECHIIMATBHOCTH, pa3MeniéHHoii B CepBuce M SBISIOMICHCS HEOTHEMIIEMOW YacCThIO
Hacrosero Jlorosopa.

14.2. Axuentys Hacrosiumii Jloroop, Ilosnb3oBarens MHOATBEp)KIAeT CBOE corylacue Ha
obpabotky Omepatopom CepBHca MPEIOCTABICHHBIX MEPCOHANBHBIX JAHHBIX B IENSIX
UCIOJHEHUsl Hacrosumero /loroBopa, a Takke B HMHBIX LEJSAX, NpeAycMOTpeHHbIX [lomuThkoin
KOH(UIEHIINAIbHOCTH.

14.3. B cnyuyae npenocraBieHus lloiap3oBaTesnieM NEpPCOHANBbHBIX JAHHBIX TPETHUX JIUI]
[Tonp30BaTenh MOATBEPKIACT, YTO MOTYIMI HEOOXOAUMBIE COTIIACHS TaKHX JIMIl HA Mepeady
00paboOTKy WX NMEPCOHATBHBIX JAHHBIX.

14.4. Kaxngas wu3 CropoH obecreunBaeT KOH(UICHIMANBHOCT W 0€30MacHOCTh
o0pabaTbIBaeéMbIX IE€PCOHAJIBHBIX JAHHBIX W I[PUHUMAET HEOOXOJUMBIE  IPABOBBIE,
OpraHnu3alOHHBIC U TCXHUYCCKHUE MCPBI X 3alIUThI.

15. D1eKTPOHHBIN JOKYMEHTO000POT

15.1. DnekTpoHHBIN JOKyMEHTO000pOT Mexay CTopoHamu 1o HactosemMy JloroBopy uMeer
IOPUIMUYECKYIO CHITY, PAaBHYIO IOPUANYECKON CHIIE JOKYMEHTO000pOTa Ha OyMa)XXHOM HOCHUTEJIE.

15.2. CropoHBl NPHUMEHSIOT 3JEKTPOHHBIH JOKYMEHTOOOOPOT B OTHOIIEHHWHU 3alpocoB,
COIJIACOBAHUM, YBEAOMIICHUH, aKTOB, NPETEH3UM, IONOJHUTEIBHBIX COIVIALICHWM W HWHBIX
JOKYMEHTOB, HampaBisieMblXx nocpeictBoM CepBuca iau0o 1o cornacoBaHHbIM CTOpoHaMu
KaHajiaM CBSI3U.

15.3. JIoKyMEHTBl MOTYT HAaIpaBIATHCS B (hOpME FIIEKTPOHHOTO JOKYMEHTa, MOJIMUCAHHOTO
3JIEKTPOHHOMN MOANUCHIO, 00 B POpMe IEKTPOHHOTO 00pa3a JOKYMEHTa, U3TOTOBJIEHHOTO Ha
OyMa)XHOM HOCHTEJIE.

15.4. JlokyMeHTBI, HampaBJCHHbIE IO COIJIACOBAHHBIM KaHalaM CBSI3H, CUYMTAIOTCA
NoJydeHHbIMU Ipyroit CTopoHOH B JeHb uX (hakTuueckoro HampasieHus. Kaxngas u3z Cropon
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 3a OIPAaHUYEHME Kpyra JIMI, UMEIOLIMX AOCTYI K €€
KaHajaM CBSI3H.

15.5. DnexTpoHHBIE TOKYMEHTHI U COOOIIEHUSI MOTYT HCIOJIb30BaThcss CTOPOHAMM B KaUeCTBE
JI0Ka3aTeNIbCTB, B TOM YHCIIE TIPU PACCMOTPEHUHU CIIOPOB B CyI€OHBIX OpraHax.

15.6. Bce yBenoMieHHs: M IOPUAMYECKH 3HAUYMMBIE COOOIIEHUs HampaBisioTcs CTopoHaMu
nocpenctBoM CepBuca MO0 MO ajapecaM 3JIEKTPOHHOM MOYTHI M MHBIM KaHajlaM CBS3H,
yka3zaHHbIM CTOpOHaMH.

15.7. Coobuienus, HanpaBieHHbIE TocpeacTBOM CepBrca WU 10 YKa3aHHBIM KaHajlaM CBSI3H,
cuMTaroTcd MoiaydeHHbIMM CTOpOHOH B JeHb uX HanpasieHus. CTOpoHa HECET pHCK
HEOJaronpusATHBIX IOCIEICTBUI, BBI3BAHHBIX HEMOJy4Y€HHEM COOOIIEHUH  BCIEICTBHE
HEaKTYaJIbHOCTU YKa3aHHBIX €10 KOHTAKTHBIX JaHHBIX.



16. Cpoxk neiicTBusi, ©3MEHEHHE U pacTop:keHue Jlorosopa

16.1. Hacrosmwmit [loroBop BcTymaeT B cuiy ¢ MomeHTa ero Akmenta [lonb3oBareneM u
JICICTBYET B TEUEHUE HEOIPEIeIEHHOTO CPOKa.

16.2. Kaxnas u3 CTOpoH BIIpaBe pacTOprHyTh HacTosAuuil JloroBop B OJHOCTOPOHHEM
nopsiike, HarpaBuB Apyroid CTOpoHe MUCbMEHHOE YBEAOMIICHUE HE MO3/IHEE YeM 3a 5 (IATh) THen
J10 TIPEAII0JIaraeMoOi 1aThl pACTOPKEHHUS.

16.3. Omneparop CepBuca BmpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTH HM3MEHEHUS U
nononHeHus B Hacrosimuii JloroBop mytéMm myOnmkanumu HOBOM penakiuu B CepBuce.
[Tonp30Baresns 0053aH CAMOCTOATENBHO OTCICKUBATH U3MeHeHuUs. [IpogomKeHe HCToIb30BaHHS
CepBuca mnocie BHECEHHs HM3MEHEHMH o3HadaeT corjacue [lonb3oBarens ¢ U3MEHEHUSIMH B
MIOJTHOM 00BEME.

16.4. B oTHOIICHIH HEWCIIOTHEHHBIX 00513aTeNbCTB HACTOSIIHH J[OroBOp COXpaHseT CUily 110
UX TOJIHOTO UCTIOJHEHHUSL.

16.5. Oneparop CepBuca BrpaBe MIPHUOCTAHOBUTH WJIM OTpaHUYMUTh AocTyn [lonbp3oBarens k
CepBucy B cinyuyae Hapyuienus [lons3oBarenem ycioBuil Hacrosiero /loroBopa, B ToM uucie
MopsAJIKa pacy€ToB, a Takke npu Hanuuuu y [lonb3oBatens 3a10mkeHHOCTH niepe Oneparopom
Cepauca.

16.6. Oneparop CepBuca BlipaBe NPUOCTAHOBUTH WJIU MPEKPATUTh AOCTYyN McnomHutens k
CepBucy npu oTcyrcTBUu y McrionHuTenss He00X0IMMOT0 MPaBOBOrO CTaTyca, pa3pelieHui uiu
perucTpalvii, a TaKxke npu HapyiieHuu Mcrnonnurenem ycaoBuil B3aumoeictus ¢ Oneparopom
Cepauca.

16.7. llpuoctranoBieHue jgoctyma He ocBoOOxgaeT CTOPOHBI OT WCIOJIHEHUS paHee
BO3HUKIINX 003aTEIIHLCTB.

17. Ob6cTosiTeIHLCTBA HENPEOI0JIMMON CHIIBI

17.1. CropoHbl O0OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a TMOJHOE WIU YacTHYHOE
HEUCTIONTHEHNE 00s13aTeNIbCTB MO HacToseMy JloroBopy, €ciii Takoe HEHCIONHEHHE SBUIIOCH
CIIEJICTBUEM OOCTOSATENHCTB HEMIPEOOIMMOM CUITBI, BO3HUKIIUX MOMUMO BoJId CTOPOH, KOTOPHIE
HeNb3s ObLIO MPEeNBHUIETh WU MPEIOTBPATUTH, B TOM UYHCJE CTUXUUHBIX O€ICTBHIl, OXKapOB,
BOCHHBIX I[CI\/’ICTBI/II\/'I, AKTOB OpraHoB FOCyn&pCTBGHHOfI BJIACTHU, MPCIIATCTBYIOINHUX HCITOJIHCHUIO
Jlorosopa.

17.2. CropoHa, a1 KOTOpPOH coO3Jajach HEBO3MOXKHOCTb HCIIOJHEHHUs 0053aTelbCTB
BCJIEJICTBHE OOCTOSITENLCTB HEMPEOJAOTUMOM CHIIBI, 00si3aHa YBEIOMUTH Apyryio CTOpoHY O
HACTYIJIEHUH TaKUX OOCTOSATENLCTB B TeUeHUE S5 (MATH) pabounx JHEH.

18. KonpunaenuuajabHOCTH

18.1. s neneit HacTosero JloroBopa KoHGUASHIMATBLHOM MPU3HAETCS Tr00ast ”HPopMaus,
IIPSIMO MJIM KOCBEHHO 3aTparuBatoiiasi CTOpOHBI U NOIY4YEHHas B X0/ UCTIONHEHUs [loroBopa.

18.2. CropoHbl 00s3yIOTCS HE pasrjamarb KOHQHISHIMAIbHYI0 HH(MOpMAIMIO U He
nepenaBath €€ TPeThbUM JIMIaM 0e3 MUCBMEHHOTO cornacus apyroi CTOPOHBI, 32 HCKITIOYCHUEM
CIly4aeB, MPEAYCMOTPEHHBIX NIEHCTBYIOIINM 3aKOHOJATEILCTBOM, B TOM YHCJE TI0 3ampocam
YIIOJIHOMOYEHHBIX TOCY/IapCTBEHHBIX OPTaHOB.



19. IIpoumne ycaoBust

19.1. Bo Bcém, 4TO HE yperyaupoBaHo HacTosuM JloroBopom, CTOpOHBI pyKOBOJCTBYIOTCS
JIEHCTBYIOLIMM 3aKOHO1aTesIbcTBOM Poccuiickoit deneparuu.

19.2. Bee cniopsl, Bo3HMKaroue u3 Hacrosuiero Jlorosopa mexny Oneparopom CepBuca u
[Tonp3oBareneM, pa3pemialoTcss MYTEM IEPEroBOPOB C  COOMIOACHHEM  005S3aTebHOTO
MpeTeH3UOHHOT0 nopsiaka. Cpok oTBeTa Ha MpeTeH3uIo cocTapisieT 30 (TpuUaLaTh) KaJleHIapHbIX
naer. [Ipy HETOCTM)KEHUHM COTJIACUsl CHOP MOJUICKHUT pa3pelieHHI0 B ApOUTpaXHOM cyne
HoBocubupckoii o6iactu 1100 B cyne obIiel I0pUCAUKIINY 0 MecTy HaxoxaeHus Oneparopa
CepBuca B COOTBETCTBHUH C IIOJICYTHOCTHIO.

19.3. Hacrosmumii JloroBop colIepKUT BeChb 00BEM 10roBOpEHHOCTEN Mexy CTopoHamu B
OTHOIIEHUH €r0 MpPEeAMEeTa U OTMEHSET BCE MPEIIIECCTBYIONINE TOTOBOPEHHOCTH, CICIIaHHBIC B
YCTHOU WJIM TUCBMEHHOU (hopMe.

19.4. TIlpunoxenuss k Hacrosmemy JloroBopy, Brmouas Tapudsr u Ilomutuky
KOH(UIEHIIMATIbHOCTH, SIBJISIOTCS €r0 HEOTHEMIIEMOM YacThIO.

19.5. Kaxxnnas u3 CtopoH o0s13aHa CBOEBPEMEHHO YBEIOMIIATH JIpyryto CTOpoHY 00 M3MEHEHU U
CBOMX PCKBU3UTOB H HeceT PHUCK H€6HaFOHpI/I$[THI)IX HOCJ’ICIICTBPIIZ BCJIICACTBHUEC OTCYTCTBHA
YBEJOMJICHHSL.

20. PexBu3utbl Oneparopa CepBuca

00O «A Bektop»

KOpunnuaeckuii agpec: 630005, r. HoBocubupck, yin. @pynse, 1. 88, od. 1109
OI'PH 1165476145218

WNHH/KIIIT 5406616657 / 540601001

p/c 40702810544050050918

Cubupckuii 6ank [TAO C6epbank r. HoBocubupck

k/c 30101810500000000641

BUK 045004641

Ten. 8 (383) 2-111-600

Caiit: 2110000.ru



